✅ Step-by-Step Fix for GoDaddy Email Sending Issues
🔧 1. Confirm Which Email System You're Using with GoDaddy
GoDaddy offers two common email setups:
· GoDaddy Workspace Email or cPanel Email (via Web Hosting) → older systems
· Microsoft 365 Email (via GoDaddy) → newer, cloud-based system
To check:
· Log into your GoDaddy dashboard
· Go to “My Products” > Find your domain > See which email plan is active
· Or go to your email inbox in GoDaddy — if it’s Outlook-based, you're using Microsoft 365
Let me know which one it is, and I’ll tailor the fix further.
But here’s what to do in either case 👇

✍️ 2. Update Your SPF Record in DNS
➤ Go to:
GoDaddy Dashboard → “My Products” → “DNS” for your domain (cruisetotheedge.com)
➤ Look for a TXT record that starts with v=spf1
· If one exists: Edit it
· If none exists: Add a new TXT record
📄 Use one of these SPF records depending on your email type:
➤ For GoDaddy Workspace / cPanel Email:
txt
CopyEdit
v=spf1 include:secureserver.net ~all
➤ For Microsoft 365 Email (Outlook via GoDaddy):
txt
CopyEdit
v=spf1 include:spf.protection.outlook.com ~all
➤ If you're unsure or using both, combine them like this:
txt
CopyEdit
v=spf1 include:secureserver.net include:spf.protection.outlook.com ~all
That will allow both systems' IPs to be trusted by Gmail.

🔐 3. Enable DKIM (VERY Important)
➤ For Microsoft 365 via GoDaddy:
1. Log in to the Microsoft 365 Admin Center
2. Go to "Protection" > "DKIM"
3. Enable DKIM for your domain
4. Microsoft will give you 2 CNAME records to add in your GoDaddy DNS
➤ For GoDaddy cPanel Email:
GoDaddy doesn't always support DKIM automatically. You may need to:
· Contact GoDaddy support and ask them to help you set up DKIM signing for your domain.
· Or switch to a more modern email system like Microsoft 365 if deliverability continues to be an issue.

🛡️ 4. Optional but Smart: Add a DMARC Record
GoDaddy DNS > Add a TXT record:
txt
CopyEdit
Name: _dmarc
Type: TXT
Value: v=DMARC1; p=none; rua=mailto:you@cruisetotheedge.com
Later, you can set p=quarantine or p=reject for stronger protection once SPF/DKIM are verified to be working.

🧪 5. Test It
After making the changes, go to:
· https://mxtoolbox.com/spf.aspx
· https://www.mail-tester.com/
Send a test email from your domain to see if SPF and DKIM now pass.

